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WHERE TO PLAY (MARKETS + CUSTOMERS)

Process Channel Customer
Network Signature or Product system How your offerings ~ engagement
Connections with  superior methods ~ Complementary are delivered to Distinctive
others to create for doing your products and customers and interactions
value work services users you foster

Profit Project Product Channel Brand Customer
model performance | system engagement

CONFIGURATION OFFERING EXPERIENCE

Profit model Structure Product Service Brand
The way in Alignment of your performance Support and Representation
which you talent and assets Distinguishing enhancements of your offerings
make money features and that surround and business
functionality your offerings

Doblin, “Ten types of innovation,” www.doblin.com/ten-types, accessed November 26, 2018.
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